Emergency Maintenance

The phone number to reach Emergency Maintenance after hours is
844.201.5465. Our Call Center will contact Emergency Maintenance
on your behalf. Issues that constitute an emergency include:

Fire

 Flood
¢ Smoke Alarm Chirping

¢ No Electric

If there are property-wide outages, please contact utility provider directly.

e Lock Out

« Apartment Entry Door Won’t Lock

First floor apartments include patio door

« Heat Not Working
« A/C Not Cooling
« Plumbing Back-Up

« Clogged Toilet

If only one bathroom.
« Water Leak That Can’t Be Contained
¢« No Hot Water

+ Police (Non-Emergency)
614.645.4545

+ Fire Department (Non-Emergency)
614.221.3132
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